Disaster Services
American
Red Cross

Greater Houston

Disaster Services Technology - DST 101 Classes
2010 Training Schedule ‘

The DST Team at the Greater Houston Area Chapter will be offering in person versions of the DST 101 classes
throughout 2010. These classes are open to all individuals in the DSHR system. See below for how to register.

COURSE LISTING

DST 101 Overview TOV1/DSMSS110W
Course gives a brief overview of the overall DST Activity and
the various functions of it. This course is a prerequisite of all
other DST 101 courses. FOM (Fulfilling our mission) is the
prerequisite for this course.

DST 101 Customer Service (RCS) TCS1/DSMSS111W
The customer service activity deals with the overall
equipment inventory, customer support, and other areas.

DST 101 Networking (RNT) TNT1/DSMSS112W
The networking activity is responsible for the planning,
installation, and maintenance of the network infrastructure
and wiring. This also includes the Vsat systems and other
components.

DST 101 Computer Operations (RCO) TCO1/ DSMSS113W
Computer Operations is responsible for the deployment of
the various computers and servers used on a disaster
operation, as well as providing basic user support in their
operation.

DST 101 Communications (RCM) TCM1/ DSMSS114W
The Communications function is responsible for
communications equipment to include cell phones, satellite
phones, and the various radio equipment used on a disaster
operation.

HOW TO REGISTER FOR THE DST 101 CLASSES

Registration for these classes will be by e-mail.
Please send an e-mail to: kpatel@ghac.org
Include the following information:

-Your Name & DSHR #

-Your E-Mail address

-Chapter Name

-Class Names & Dates

You will receive a confirmation e-mail within 48 Hours.
If you have any questions please contact:

Charlie Matthew NOXFD — Volunteer Chair, Disaster
Services Technology

281-709-7265 (arc cell)

nOxfd@yahoo.com

Kimberly Patel - AD, Preparedness & Disaster Education
Greater Houston Area Chapter

kpatel@ghac.org

713-313-1638

Disaster Training Coordinator
distraining@ghac.org
713-313-1638

AS OF 1/18/2010 - 2:23:35 PM

FEBRUARY 2010

GHAC — Main Chapter Building

Monday — 1

DST 101 — Overview

DST 101 — (RCS) Customer Service
DST 101 — (RCM) Communications
Wednesday — 3

DST 101 — (RNT) Networking

DST 101 — (RCO) Computer Operations

MARCH 2010

7pm-8pm
8pm-9pm
9pm-10pm

7pm-8:30pm
8:30pm-10pm

GHAC — Main Chapter Building

Saturday — 13

DST 101 — Overview

DST 101 — (RCM) Communications
DST 101 — (RCO) Computer Operations

MAY 2010

1pm-2pm
2pm-3pm
3pm-4:30pm

GHAC — Main Chapter Building

Saturday — 15

DST 101 — Overview

DST 101 — (RCS) Customer Service
DST 101 — (RNT) Networking

DST 101 — (RCO) Computer Operations
DST 101 — (RCM) Communications

JULY 2010

8am-9am
9am-10am
10am-11:30am
1pm-2:30pm
2:30pm-4pm

GHAC — Main Chapter Building

Tuesday — 13

DST 101 Overview

DST 101 (RCO) Customer Service
DST 101 (RCM) Communications
Wednesday — 14

DST 101 (RNT) Networking

DST 101 (RCO) Computer Operations

SEPTEMBER 2010

7pm-8pm
8pm-9pm
9pm-10pm

7pm-8:30pm
8:30pm-10pm

GHAC — Main Chapter Building

Saturday — 11

DST 101 — Overview

DST 101 — (RCS) Customer Service
DST 101 — (RNT) Networking

DST 101 — (RCO) Computer Operations
DST 101 — (RCM) Communications

NOVEMBER 2010

8am-9am
9am-10am
10am-11:30am
1pm-2:30pm
2:30pm-4pm

GHAC — Main Chapter Building

Friday — 12

DST 101 — Overview

DST 101 — (RCS) Customer Service
DST 101 — (RNT) Networking

DST 101 — (RCO) Computer Operations
DST 101 — (RCM) Communications

9am-10am
10am-11am
1lam-12:30am
2pm-3:30pm
3:30pm-5pm
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